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January 8, 2008

Barnett Howeth

Innovative Converged Technologies Inc.
6850 Manhattan Blvd. Suite 206

Fort Worth, TX. 76120

Dear Barnett,

We have been using the VistaPlex DVR since June of 2005 and we are extremely satisfied with the
dependability and performance of your product. The first VistaPlex that was installed has been
running flawlessly with no maintenance issues to date.

Our previous system that we used was unreliable. It was very difficult to retrieve video files from
the systems and it was near impossible to retrieve them remotely. Separate remote viewing
software was required to access the systems. The most important features that we need in a
DVR are ease of use, low maintenance and cost. Before switching to the VistaPlex DVR we would
have to go the locations to view video, make changes, etc. Since switching to the VistaPlex we
have saved time and resources. The VistaPlex DVR is easy to use and the user training is minimal.
Also the reliability of the systems makes them hassle free. Having remote access to the systems
to view live and recorded video without the need for remote viewing software has been
extremely easy.

The VistaPlex DVR has been very reliable in all of its operations and we have made it our system
of choice for all of our future projects. | would recommend this product to anyone that is serious
about their video surveillance.

Sincerely,
JT Holsomback
Haydn Cutler Company



