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June 27, 2006 
 
Mr. Barnett Howeth 
ICT/VistaPlex 
6850 Manhattan Blvd, Ste 206 
Fort Worth, TX 76120 
 
Dear Barnett,  
 
I first decided to buy this system to protect us from the litigious society that we have 
today and be able to store video of critical areas for two years, the Statute of Limitations 
for the state of Texas. We felt that we should record the areas where people could hurt 
themselves. Your product is the only one that can store video like that; others are too 
complicated to use. I truly believe that your system would pay for itself if it saved you 
from one big insurance claim 
 
The management tool was another major reason for choosing VistaPlex. First, it helps 
reduce the potential opportunities for employee theft. Once the employees knew they 
were on camera and all transactions were being recorded and stored our percentages 
increased dramatically. Based on these percentages our video system at worst will pay for 
itself with in one year and probably pay for itself every three months. Second, using 
VistaPlex, from anywhere in the world I am able to connect to the computer at the front 
desk which tells how many lanes are going. Now, no matter what my location, I can log 
in and check how much business I have there. 
 
Another important benefit is that your system is secure from hacker attacks.  
 
I think your product is great and I would buy it again.  
 
Yours truly, 
Jamie Brooks 
Owner, Plano Super Bowl 
Former BPAA President 


